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The meeting will be held Tuesday  

May 10, 2011 at 11:30am  at  

Anne Marie’s, 12475 Starcrest, 

San Antonio, TX  78216 

 

Topic 

 “Don’t Get Burned:  

The Importance of Having a 

Good Fire Analysis Team” 

 

Presented by: 

Richard Friedrich of Hamilton 

Associates 

May Meeting 

Calendar of Events 
 

Monthly Meetings 
 

May 10th 
 

June 14th 
 

July 12th 
 

August 9th 

A Few Messages From Your Association Secretary... 
 Arthur Sevier 

Scholarship News 
The Fall 2011 semester is fast approaching and 

SACA is eager to begin the 2011 scholarship 

campaign. Please refer to page 6 for a copy of 

the application or you can obtain it through the 

SACA website.  Refer to the scholarship tab at 

www.sanantonioclaims.org for eligibility re-

quirements. Submissions must be postmarked 

no later than July 8th. 

 

Please Save the Date! 
Membership registration for the monthly meet-

ing on May 10th is now available on line at 

www.sanantonioclaims.org.  

The SACA team has taken the liberty to re-

serve the Alzafar Temple for the Fall Seminar 

which is scheduled November 3rd. More infor-

mation will be available as the date nears. 

 

Register to Win the Member Spotlight 

Please be sure to submit your name at the 

monthly meetings for a chance to win the 

monthly member spotlight.  Once entered,  

your name will remain in the pool of names for 

the year. Winners will have a short bio in the 

monthly newsletter and will attend the follow-

ing month’s meeting at no charge.  

 

Insurance Advisory Committee Member 

Still Needed. 

The board is still looking to fill the third and 

final spot for insurance advisor.  If you are in-

terested in this position, please all Arthur 

Sevier at 210-345-4598.   



San Antonio Claims Associat ion  

 

SACA’s New Venue July 2010 

Beginning July 2010,  we will be meeting each 

month at Anne Maries located at: 

12475 Starcrest  

San Antonio, TX  78216 

210-691-1698 

 

 

WWW.SIRCON.COM 

This is the website to look up your CE 

hours with the Texas Department of Insur-

ance.  All you need is to access the website 

and place your last name and TDI license 

number in the provided inquiry.  

 

WWW.sanantonioclaims.org  

 

Regular meeting registration.  Please help the As-

sociation manage expenses by registering on-line 

for each meeting or email Bill Alig 

bill.alig@valero.com or telephone 210-345-2692.  

Your event registration is appreciated!  

 

Monthly meeting menu 

 

Mesquite smoked chicken, beef 

brisket with BBQ sauce, potato 

salad, beans, rolls, assort des-

serts, tea and water. 
 

One Open Position on the Advisory Committee 

If you were a member of SACA during 2010 and 

would like to be considered to participate on the 

2011 Advisory Committee as Insurance Representa-

tives, please contact any of the 2011 Leadership 

Team members.  

 

 

2011 SACA Membership Registration 

Please visit the San Antonio Claims Association 

Website at www.sanantonioclaims.org to sign up 

and become a 2011 member. 

 

Thank you for your membership and participation 

with the Association! 
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President: Bill Willrodt 
 
1st Vice President: Esther Zamora 
 
2nd Vice President:  Don Stephens 
 
Secretary:  Arthur Sevier 
 
Treasurer:  Bill Alig 
 
Webmaster:  Johnny Rodriguez 
 
Member@Large: Laura Williams 

SACA OFFICERS 

TREASURER’S 

TALK 
- Bill Alig 

 
Previous Balance    

$19,778 

Deposits/Credits   

$6,244 

Checks/Debits         

$3,212 

Current Balance        

$22,810 

San Antonio Claims Associat ion  

 

 SACA ADVISORY BOARD 

Insurance 

David Guerrero 

Michael Pritchett 

Open 

 

 

Industry  

Jessica Bray 

Cathy McCain 

Dorothy Rose 
 

  



 

Monthly Member Spotlight Winner 
 

Congratulations to our monthly member spotlight winner, Eva Moran.  We asked her a few 

questions. Here’s what she had to tell SACA: 
 

Name: Eva Moran 

 

Employer: Prime Source Management 

 

Job title: Director of Workers Compensation 

 

Years of service in the claims industry:  20yrs 

 

What type of claims do you handle:  Workers Compensation 

 

How long have you been a licensed Adjuster: 18Yrs Texas-Multiline 

 

What’s the biggest change you have seen in the claims business since you first started: Deal-

ing with the network. 

 

What do you enjoy about your job: Doing file reviews with the carrier and clients. Doing 

workers compensation presentations for my clients 

 

What do you least like about your job: Having to go home 

 

How long have you been participating with the San Antonio Claims Association: 6 yrs. 

 

What do you do for fun:  workout at the gym and traveling. 

 

Any other accomplishments or remarks you’d like to share with the membership of SACA? 

Working part-time with Ambit Energy. 



Monthly Vendor Spotlight Bio 
 

Congratulations to our monthly vendor spotlight winner.  Find out a little about Rimkus Consulting Group Inc.  

 

 

Employee answering on behalf of the company: Micayla Drake 

 

Job title: Marketing Manager 

 

How long has your company been participating with the San Antonio Claims Association? 

Regional Manager, Rob Anderson has been an active member of SACA since 1986; even before he joined the Rimkus 

team. Rimkus has been involved in SACA since opening the San Antonio office in 1989. 

 

What services or products does your company deliver to the Property and Casualty world? 

Rimkus’ engineers, environmental scientists, and business analysts use proven forensic techniques to probe and analyze 

residential and commercial property problems, construction accidents and disputes, product failures, motor vehicle and 

marine accidents, and industrial fires and explosions of all kinds. Our job is to find out what happened and why, from the 

cause and origin through the extent of loss. In many cases, we can point the way toward a speedy disposition of the claim. 

 

You'll find that the Rimkus approach to problem solving is honed by collective experience. Our broad range of services 

reflects the combined experience of 300 seasoned professionals. 

 

Years of service the company has been involved in this industry? 

Since 1983, Rimkus Consulting Group, Inc. has built and maintained a reputation of quality, reliability, and integrity in 

service to its clients. Our staff of forensic professionals is dedicated to fast, efficient response and delivering a product of 

uncompromising quality. 

 

What’s the biggest change your company has seen in the industry since the company first started? 

The technology our experts use has changed dramatically since we opened our doors in 1983. Rimkus has always taken 

pride in using the most up to date technology. Back then, leading technology used in a vehicle accident reconstruction was 

a 35 mm camera and a tape measure. Our experts currently have 3 Nikon Total Stations and use the latest Bosch Crash 

Data Retrieval System to ensure the most accurate information is provided to our clients.   

 

What has been the biggest challenge in the industry for your company? 

With many of our insurance partners closing their offices and relying primarily on field adjusters to assist with claims, we 

have found it more difficult in recent years to inform adjusters of how we can help them with their claims. Whether they 

need an expert to determine the cause and origin of a residential or commercial fire, reconstruct an auto accident or deter-

mine if damage to a roof was cause by a storm, we have the correct expert or engineer to assist them.  

 

What is the most important part of your company’s mission? 

By building on the experience and reputation of our experts and engineers, we are able to provide consistent, unbiased and 

accurate solutions to our clients. We depend on the highest standards of quality, integrity and service to assist our custom-

ers worldwide.  

 

What vision do you have for the company in the future? 

In 2009 Rimkus opened office in London, Charleston, South Carolina and Little Rock, Arkansas. In 2010, we added 3 

more locations, Boston, Massachusetts, St. Louis, Missouri, and Seattle, Washington. In 2011, we are slated to open an 

office in Columbus, Ohio. In addition to these locations, we have also opened our Product Evaluation Lab in Chicago, Illi-

nois, a Medical Technology Division and a Digital Forensic Group in Houston, Texas. We will continue to expand our 

presence throughout the world, as well as look for innovative ways to meet the ever-changing needs of our partners in the 

insurance industry.  



 

San Antonio Claims Association 

2011 Scholarship Application 
“The Linda Pedraza Educational Scholarship” 

 

For School Year _________________ to __________________ Major ______________________ 

 

Applicant’s Name _________________________________________________________________ 

 

Home Address____________________________________________________________________ 

 

 City: _____________________________ State: ________________ Zip: ____________________ 

 

Home Telephone # ____________________    Alternate Phone # __________________________ 

 

Parent’s Name (member of SACA) ____________________________________________________ 

 

High School __________________________________ Class of ____________________________ 

 

College _____________________________________   Classification ________________________ 

 

Two page typed autobiography including statement as to why you are seeking this scholarship. 

 

One page typed  of your volunteer activities, committees, leadership positions, awards, honors, 

employment history, and community involvement. 

 

 Must submit school transcript with scholarship application.  

 

        **Additional material will not be considered** 

 

Applicant’s signature ______________________________________ Date ___________________ 

 

If you have any questions, contact Laura Williams 210-658-9292 or laura@prestige-claims.com. (Please do not send 

completed applications to this e-mail address.  We will only accept post-marked applications sent via regular mail) 

 

Mail in your application to:      San Antonio Claims Association (SACA) 

    Attn: Laura Williams 

    P.O. Box 291130 

    San Antonio, TX 78229 

 

MUST BE POSTMARKED BY JULY 8, 2011 

mailto:laura@prestige-claims.com

